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Application to Purchase at Trade Prices

The following terms and conditions are required to use the Rugs Online Trade Discount.

The trade discount relates to all items, excluding already discounted items.

Payment
Payment is due at the time of purchase. Payment must be made by credit card, cheque or direct deposit.

Delivery
Orders are normally processed within one hour of receipt and generally dispatched the same day. Rugs Online offer a free delivery service to most 
metro areas. Should delivery restrictions or additional charges apply for your order placed online, you will be contacted by Rugs Online.
Custom orders and oversize rugs may incur additional delivery charges.

Return of Goods
If, for any reason you are not 100% satisfied with your purchase, return it within 7 days and we will exchange it or refund the purchase price, 
whichever you prefer. Custom-made items are, regretfully, non-returnable, unless there is damage or a defect in which case we will happily provide 
a replacement of the item you ordered.

Name of Business: ABN:

Street Address:

Postcode:

Postal Address:

Postcode:

Telephone: (     ) Fax: (     )

Email: Web:

Contact Names - Purchasing: Accounts:

Description of Business (or proposed business) ie: interior designer, architect etc:

Established for: Years / Months (Cross out not applicable)

How did you hear about Rugs Online:

Please supply a copy of your current business registration certificate to support your application. 
We do not give trade prices to non-registered businesses.

I agree to abide by the above conditions of my trade discount and will notify Rugs Online of any changes in my business.

Please print nameSignature

Return your completed form to Rugs Online via fax number (03) 9347 5205 or post to the address below.

OFFICE USE ONLY

Trade Customer Approved / Declined (Reason): Date:

Comments:

Consultant:

Letter Sent (date):


